Dear Valuable Customer,

You are a proud owner of Wep Billing Printer.Our machines are easy to operate,
effortless & easy to maintain on low running costs. Enjoy our fantastic service spread
across the country through well networked Authorized Service Providers. This
Technical Communication guide will help you to operate the Machine easily and help
you to diagnose and troubleshoot in case of any problem. Regarding any suggestion
and feedback e-mail us at rbp.support@wepindia.com
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Technical Communication No. 01
Date of Release: 15" May 2021
Models Covered: BP JOY PRO

User Utility Setup for BP JOY PRO

Introduction: BP JOY Pro is an economic billing printer and our entry level product
into RBP Segment. This product is suitable for small shops, Bakeries, Juice Shops
and Cafes. This product stores 1100 items of your shop and can have 15 User logins.
It can generate 11 kinds of reports which can be downloaded into a USB drive. This
Technical communication will help us in Installation of User Utility Setup for BP
JOY PRO

How to Download Utility Setup:
1. Go to “www.wepmyshop.com”,Link-https://www.wepmyshop.com/bp-joy-pro
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2. Go to RETAIL BUSINESS SOLUTIONS->THERMAL->BP JOY Pro

% ADD TO CART

BP-JOY Pro <::

< 8,499.00 incl tax

3. Depends upon your system type (64 bit/32 bit) we have to install the BP JOY Pro
utility.

Product Files Open

Always open files of this type
Brochure

m BP-Emerge Basic Product Brochure
ba

BP Emerge Utility for 32 bit 05 ¢ Cancel
BP Emerge Utility for 64 bit OS el ) $ﬂ 64 bit (2)2ip »

=== BP Emerge User Manual

REVIEWS & RATING Show in folder




4. We can get Window bit OS System of our PC by Right Click on This PC (Win
8.1,10),My Computer(Win 7) ->Go to properties -> check the System type 64 bit/34
bit.

Device specifications

Device name Kol-LFT-5ayan(

Full device name Kol-LPT-5ayanG.wepindia.com

Processor Intel(R) Core(TM) i3-5005U CPU @ 2.00GHz 2.00
GHz

Installed RAM 4,00 GB

Device ID 769C18A6-C2E9-42ET7-AEB3-530CF4B2EB45

Product ID 00330-30000-00000-AA327

Pen and touch Mo pen or touch input is available for this display

5. After download the utility extract this file...

i 64 bit (2) 06-04-2021 15:24 WinR O

PBU Pending Tasks report as on Tuesday ... 06-04-2021 14:42 LSV © Share with Skype
|] BP50DD_PLUS_VER_1_0_0_16022018_1D15..  06-04-2021 13:32 HEX B Open with WinRAR
!_j BP5000_VER_2_0_2_22092017_1D6698E1h.... 06-04-2021 13:52 HEX B Extract iles..

EE_l TRADE MARK LOGO (1) 06-04-2021 13:34 WPS B Extract Here

13| SPARE PRICE LIST ASP (1) (1) 0B-04-2021 12:27 WPS

= Extract to 64 bit (2
1] Product Guide for mailing 06-04-2021 11:22 wps| I Extractto 64 bit (2)\

6. In folder it’s showing “BP JOY PRO Setup (x64)

iB) BP JOY PRO Setup (x64)

7. Double click in this utility file. It will show as below.



jis BP JOY PRO Setup

The inztaller will guide pou through the steps required to install BP JOY PRO Setup on your

camputer.

WARMIMG: Thiz computer program is protected by copuright law and international treaties.
Unautharized duplication or distribution of thiz program. ar any portion of it, may result in severe civil
or criminal penaltiez, and will be prozecuted to the maximum extent possible under the law.

8. Make selections for next and forward for the next processing.

iig BP JOY PRO Setup

Select Installation Folder

The inztaller will ingtall BP JO% PRO Setup to the following folder.
Tainztall in thiz folder, click "Mest'. To install to a different folder, enter it below ar click "Browse".

Browze. ..

Falder:
C:A\Program Files'\WeP Solutions LimitedhBP JO% PRO Setup'
Dizk Cost....

Install BF JOY PRO Setup for yourself, or for anyone who uses this computer:

i®) Everyone ¢

i) Just me

9. Select for “Everyone” and then proceed with “Next” option.




BP JOY PRO Setup

Confirm Installation (.-

The installer i= ready ta install BF JOY PRO Setup on pour caomputer.

Click '"Mext'" ta start the installation.

L

<_ E-H_ac-k I et > i _C-:ancei I

BP IO PRO Setup

Installing EP JOY PRO Setup -

BF JO% PRO Setup iz being installed.

Fleasze wait...

i |




£ libusb-win32 filter installer

Information
This program addsfremoves libusb-win32 as a driver to an existing device
installation.

The libusb-win32 filber driver allows access to usb devices using the libusb-win32 api
while maintaining compatibility with software which uses the original driver.

Install/Remove Device Filter(s)

(®) Install a device filter @

() Remaove a device filter

(VY Remeove all device filters

==

10. Select “Install a device filter”, then “Next”.
11. Select “USB Printing Support” and install this..
11. Then installation will complete and a Pop up will occur. Click on CLOSE button

and your Utility will be installed.

For 32 Bit Windows: For 32 bit windows, we need to install “32 bit” setup

Procedure:
Same process. Follow the steps from 1-11.



Technical Communication No. 02
Date of Release: 22" May 2021
Models Covered: BP JOY PRO

Items unit configuration in BP Emerge Basic/ BP25T Emerge/BP JOY PRO
Introduction: In our above BP printers we can configure different unit of

measurement as per customer requirements. In this technical communication we will
go through usage of user utility operations and configuration of unit of measurement.

1. Connect the printer to PC; Put it in data downloading mode and then open user
utility for BP Emerge.

2. Remember to run utility in administrator mode.

. %43‘_50

Monitor & Manage

| o = X .
i £, e, o m your store chains real time from anywhere!
/ Yo
N ~ @
s . . WIF1 SMS FACILITY TO STOCK UMLIMITED RETAIN REPORTS
& Version: V1.1.0 . CUSTOMER & MAMAGER  MAMAGEMENT BILLS FER DAY FOR 1 YEAR

Copyright@© 2020 WeP Solutions Ltd.

3. Login to utility with selection of language for usage and password as wepindia.
4. Select for item database and it will show display screen for database entry.



Connection Status : Not Connected to BP Emerge

Item Stock
Management Management

Ia Header Footer

_
= Tem s E— Import E:) Export
= TN

E_E'} Logo Management

Icons by lconss

5. Go to selection to configure unit and it will display list of units which are already
available and we can replace it with required unit of measurement.

‘ Connection Status : Not Connected to BP Emerge

Unit Configuration

Decimal Qi i MNo. Of Decimal Places

Enable
Enable
Ia Header Footer Enable
Enable
Enable

Enable

Default
Apply |: Import | —3 Export
.

Enable

Enable
El Password
Enable

E_i': Logo Management Enable
Enable
Enable
Enable
Enable

UEEEEEEEEREE

Enable

Icons by lconss .

i

6. With selection and enabling of units we can add it in required database Entry.



Technical Communication No. 03

Date of Release: 18" Sep 2021
Model Covered: BP JOY PRO

Item database updating Through User Utility in BP JOY PRO

Introduction: In Our BP printers we can add Item database in bulk through its User
Utility. This Technical Communication will guide us how to add item database in
Printer with help of its User Utility.

® Open the utility in run as administrator mode-
Right Click on Utility-Go to properties-compatibility-tick Run as administrator-Apply

Open

&5 Upload to WPS Cloud

Open file location

£ BP Emerge Properties

Details Segrite Previous Versions
General Shortcut Securty
'e BP Emerge

I Seqrite Endpoint Security Scan

| m Add to archive...
Add to "BP Emerge.rar”
#% Compress and email...

Compress to "BP Emerge.rar” and email

Troubleshoot compatibility
Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

< Properties >

Targettype:  Application
Target location:

Target BP Emenge Setup

Start in:

Shortcut key ‘ Mone |

Run: Normal window ~|
Comment ‘ |
Open File Location Change lcan | Advanced

Cancel | | ey

£ BP Emerge Properties

Details Seqrite Previous Versions
General Shortcut Compatibility Security

f this program isnt working comeatly on this version of Windows,
try running the compatibity troubleshaoter.

Run compatibility troubleshocter
How do | choose compatibility settings manually?

Compatibility mode
] Run this program in compatibility mode for:

Windows 8

Settings
Reduced color mode

E-bit (256) color

Run this program as an administrator

| Change high DP! settings
!_;Change settings for all users
oK Cancel Poply

® Open the utility. select the language put the password “wepindia” and click on the

log in

BP JOY PRO

The Most economic Billing Printer yet

To Access The Utility....
Please Enter The Password

il

i

Version: V1.0.0
Copyright@©@ 2021 WeP Solutions Ltd.
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® (o to the Database

Connection Status : Not Connected to BP JOY PRO

Item
Management

BP JOY PRO

E— Import E) Export

icons by lconsg

® Fill the required sections for database entry and then click on Add option.

Connection Status : Not Connected to BP JOY PRO

Item
Management

BP JOY PRO

:

Be i . %= Import =» Export
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Connection Status : Not Connected to BP JOY PRO

Item
Management

EP JOY PRO

g Count: 1 E— Import E:) Export
-

Eo—

® Open the Excel file and put the remaining data you want to upload in machine
and save this.

= Menu = '33 El @. = = m Insert Page Layout Formulas
E 7% Cut é Calibri - 11 A AT = - = o=
Paste™ [LJcopy~ Format B J U-H-B-8- A-&- = = = = |2
Painter
Al - &, fx SLNo
A A | B ) e | D B E ___F G H
1_ISI.N0 !Item Mame Item Unit Rate |Discount  Tax [
2. 1 APPLE Packet 100 10 18
3..
5..
?..
8 .....
9..
1
13
14
‘15"-
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® Now open the utility again, go to database-click on import-select the Excel
file.(Make sure the Excel file is close)

® (Connect one blank pen drive to pc, Click on Download item and two option is
there add item (If you want to add new items),Replace item(if you want to replace
previous items and want to add new items) select the option you want then select
the pen drive path and click ok.

Regarding any Feedback and queries, kindly reach us on below:
Mail Id: rbp.support@wepindia.com

Toll Free Number: 8103 500 500

WhatsApp Number: +91-914822412
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