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Dear Valuable Customer,  

 

You are a proud owner of Wep Billing Printer.Our machines are easy to operate, 

effortless & easy to maintain on low running costs. Enjoy our fantastic service spread 

across the country through well networked Authorized Service Providers. This 

Technical Communication guide will help you to operate the Machine easily and help 

you to diagnose and troubleshoot in case of any problem. Regarding any suggestion 

and feedback e-mail us at rbp.support@wepindia.com 
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Technical Communication No. 01 

Date of Release: 07th Oct 2020 

Models Covered: BP Gold 2.0 

 

  

User Utility setup Installation for BP Gold 2.0 

Introduction: BP-Gold 2.0 is the latest member of Wep printer’s family which is 

especially dedicated for Gold Merchants. We are providing many features in this 

model which are useful for merchants i.e. wastage, purity, labor charges, stone etc. 

with different parameters. But for that, once need to need the calculations flow of the 

different features. 

 

Utility Setup: For 32 Bit Windows: For 32 bit windows, we need to install “BP Gold 

v2.0 Setup x86” setup.  

Procedure: 

 1. Click on the setup. 

 2. Click on NEXT button. 

 

 
3. Again Click on NEXT button. 
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4. Again Press NEXT button from Confirm installation field  

 

 
 

5. Then Utility will install and we have to click on NEXT button from “LIBUSB-

WIN32 SETUP WIZARD”.  

6. Then click on “I accept the agreement and press NEXT button. 
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7. Again Press NEXT button.  

8. Again press NEXT button. 

 

 
 

 

9. Again press NEXT button.  

10. Then Click on install button. 
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11. Then click on FINISH button. 

 

 
12. Now, select Install a device filter option and press NEXT button. 



 

 7 

 
 

 

13. Then connect Machine with the PC through USB cable and put machine on Data 

Download mode. Then select “USB Printing Support” option and click on install 

button. 

 

14. Then installation will complete and a Pop up will occur. Click on CLOSE button 

and your Utility will be installed. 

 

For 64 bit windows, we need to install “BP Gold v2.0 Setup x64” setup. Procedure:  

For 64 bit Windows, follow same steps up-to step 11 as mentioned for 32 bit windows. 

 • Press CANCEL key at device filter option.  

• Then Press CLOSE button and your Utility will be installed. 
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Technical Communication No. 02 

Date of Release: 12th Jun 2021 

                                            Model Covered:BP Gold 2.0 

 

Item database updating Through User Utility in BP Gold 2.0 

 

Introduction: In Our BP printers we can add Item database in bulk through its User 

Utility. This Technical Communication will guide us how to add item database in 

Printer with help of its User Utility. 

 

Connect the Printer to PC through its USB cable and put it in data downloading mode. 

(Press and hold Offline/Feed button then Switch on Printer, It will goes to Data 

Downloading mode. Press Enter to proceed the same.)  

 

 Go to BP Gold 2.0 Utility Setup and open it. 

 Open the utility in run as administrator mode- 

Right Click on Utility-Go to properties-compatibility-tick Run as administrator-Apply 
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 Open the utility and enter its password “wepindia” and click on the log in 

 

 
 

 

 

1. Header and Footer: Under this section we can add Header and Footer to our Printer. 

Make entries for Header Footer section then click on Download Header and Footer. 
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2. Item database Entry : To add item database we have to make entries for its Metal 

Management. 

Go to Metal Management and make entries for Metal type and its various rates. 

 

 
 

We can take its excel format for addition on n number of entries, Follow below 

process to export and import of excel file. 

a) Make an entry for single Metal Name and then Export file through its Export 

section. 

b) Add details in exported file and then Import back it to utility. 

c) This section helps us to make n number of entries through excel operations. 

 

 
 



 

 12 

Go to Item management section and then put Item Number, Metal, Name, unit, stock, 

HSN, Discount, Tax. Then click on Add option 

 

 

 

 
 

Export the Database file to its excel format, make entries for remaining data you want 

to upload and import it back. 

Once all the database entries shown in Utility setup click on Download Item option, 

We can get the database file in pen drive and upload the same to printer 
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Technical Communication No. 03 

Date of Release: 25th Sep 2021 

                                            Model Covered : BP Gold 2.0 

 

How to Upgrade Firmware in BP Gold 2.0 

 

Introduction: This Technical communication will Guide us How to Upgrade 

Firmware in BP Gold 2.0 Printer. We have required a PC and USB connectivity cable 

to upgrade the firmware in our Printer. 

Go through below process of Firmware upgradation  

 

1. Connect the Printer to your PC through USB connectivity cable. 

2. Switch on the Printer Holding the FEED button. Display Screen will show as. 

 

 

 

 

 

3. Press Down arrow Key and Printer will comes to Firmware Download mode and it 

will display as 

 

 

 

 

3. Press enter key to get enter in Firmware Download Mode, Printer will ask for a 

Firmware Up gradation password. Enter the password 15396 and now Printer is ready 

to receive data from PC and Display will show as. 

 

 

 

 

 

4. Go to command prompt in your PC and follow below commands for Firmware up 

gradation in BP Emerge Basic Printer. 

 

Note: USB printing.exe file and Firmware File should be available on your Desktop. 

 

 
 

PROGRAM DOWNLOD 

   DATA DOWNLOAD 

PROGRAM DOWNLOD 

F/W DOWNLOAD 

WAITING FOR DATA 
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5.Type a command as cd desktop and Press enter. 

6.Now type USB and press TAB Button, Screen will display as UsbPrinting.exe  

 
 

7. Give space and type the firmware file name, then again give a space and type prn. 

8. Press enter and Printer will display as F/W upgrading please wait. 

9. After completion of the above process you can take a self-test of Printer to know 

the current. Firmware version and verification of the firmware Up gradation. 
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   Technical Communication No. 04 

  Date of Release: 26th Mar 2022 

                                            Model Covered : BP Gold 2.0 

 

External Printer connectivity with BP Gold 2.0 

 

Introduction: In BP Gold 2.0 we are providing the facility of Invoice printing 

through external printer also. This technical communication will guide us about 

external printer connectivity with BP Gold 2.0 printer. 

 

REQUIREMENTS:- 

1. Ethernet cable (Internet enabled) for the External printer. 

 

Fig 1 Ethernet cable 

2. 2.4 GHz Wi-Fi connectivity (Internet enabled) for BP Gold 2.0. 

PROCEDURE:- 

External Printer Steps: - 

Step No. Task Name Procedure 

1 Connectivity of 

Ethernet cable  

Turn on the external printer and connect the Ethernet cable 

to the external printer. 

 
Fig 2 Highlighted area is Ethernet port for connectivity 
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2 Network 

Summary to get 

the IP Address 

 

Fig 3 navigation keys of screen 

1. Take a network summary, Press the right arrow key twice 

and then click OK on Reports  

 

Fig 4 Screen showing Reports 

2.Then press, right arrow key 4 times and then select OK to 

print Network Summary. 

             

                Fig 5 Screen showing Network Summary 

3. Now go to TCP/IP(v4) section of network summary, then 

note down IPv4 address. 
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Fig 6 Highlighted area is IPv4 Address 

 

Step No. Task Name Procedure 

3 Connectivity 

of 2.4 GHz 

Wi-Fi to BP 

Gold 2.0 

Turn on BP Gold 2.0, login the machine. Follow the procedure 

mentioned below:  

1. Press the MENU (yellow colored key) 

2. In BP Gold 2.0 screen, navigate to MACHINE SETTINGS 

and then press ENTER key. 

 

Fig 7 Screen showing Machine settings 

3. Navigate to WiFi SETTINGS option and then press ENTER 

key. 
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Fig 8 Screen showing Wi-Fi settings 

4. Navigate to CONNECTION SETTINGS and then press 

ENTER key, then enter Wi-Fi name in the SSID field, then 

press ENTER key (green key) and then enter Wi-Fi password 

in PASSWORD field, then click ENTER key (green key). 

            

Fig 9 Screen showing Connection settings option 

 

               

Fig 10 Screen showing to enter Wi-Fi SSID and Password 

fields 

 

4 Saving of IP 

address of 

External 

printer in BP 

Gold 2.0 

 

1.Press the MENU (yellow colored key) 

2. In BP Gold 2.0 screen, navigate to MACHINE SETTINGS 

and then press ENTER key. 

               

Fig 11 Screen showing Machine settings 

3. Navigate to IP ADDRESS option and then press ENTER 

key. 
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Fig 12 Screen showing IP Address 

4. Enter IP address of External printer in E.IP field (which we 

get in STEP 2 of External Printer Steps). 

          

Fig 13 Screen showing to enter IP of external printer in E. IP 

input field 

5. Enter 9100 in IP PORT option and then press ENTER key 

and then Machine will reboot. 

          

Fig 14 Screen showing to enter PORT in IP PORT input field 
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5 Types of bills 

to print on 

External 

Printer 

1.Press the MENU (yellow colored key) 

2. In BP Gold 2.0 screen, navigate to MACHINE SETTINGS 

and then press ENTER key. 

3. Navigate to EXT. PRINT OPTION and then press ENTER 

key. 

4. In EXT. PRINT OPTION, there are 4 options which are 

mentioned below: - 

 DISABLE- To disable the printing of bill on external 

printer 

 ALL BILL ON EXT- To print all types of bills 

(Estimation/Final) on external printer 

 FINAL BILL ON EXT- To print only FINAL bills 

     

Fig 15 Final bill 

 ESTI BILL ON EXT- To print only Estimation bills 

 

Fig 16 Estimation bill 
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Navigate to any option mentioned above and Press ENTER key 

and then screen navigate to MACHINE SETTINGS, then press 

CANCEL key (red colored) 3 times to navigate to BILL 

MODES.  
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Technical Communication No. 05 

  Date of Release: 11th Jun 2022 

                                            Model Covered: BP Gold 2.0 

Firmware updates in BP Gold 2.0 

 

Introduction : In Billing printer we do software updating based on customer 

feedback and additional features. In this technical note we will understand firmware 

updating process and details of latest firmware version of BP Gold 2.0 

 

Updates given in latest Firmware of BP Gold 2.0 (1.1.1) 
 

1.Less weight option has been implemented - Can be enabled by a setting in bill setting and 

works as discounted weight. 
 

2.Less weight is implemented in Estimation , Final and Exchange billing routines. 

 
3.Tax print option in estimation has been implemented - by default enabled and by disabling 

this option tax will not be printed in Estimation bill. 

 

4.For Gram- "Gm" is replaced by "gm" in Billing and printing module. 

 
  

Bug Corrected. 

 
Printing wrong details as wastage and labour charges in Return billing has been rectified. 

 

 

Procedure to update firmware: To update the firmware please go through Technical 

communication No. 3 (How to update firmware) 

 

 

 

 

 

Regarding any Feedback and queries, kindly reach us on below:  

Mail Id: rbp.support@wepindia.com  

Toll Free Number: 8103 500 500  

WhatsApp Number: +91-9148224129 

 

mailto:rbp.support@wepindia.com

