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Dear Valuable Customer, 

 

 

You are a proud owner of Wep Billing Printer.Our machines are easy to operate, 

effortless & easy to maintain on low running costs. Enjoy our fantastic service spread 

across the country through well networked Authorized Service Providers. This 

Technical Communication guide will help you to operate the Machine easily and help 

you to diagnose and troubleshoot in case of any problem. Regarding any suggestion 

and feedback e-mail us at rbp.support@wepindia.com 

mailto:rbp.support@wepindia.com
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Technical Communication No. 01 

Topic Name: User utility setup Installation 

Date of Release: 19th Oct 2020 

 

User Utility setup installation for BP Emerge Printer 

 

INTRODUCTION: BP-Emerge is the latest member of Wep printer’s family which 

is especially dedicated SMS billing. We are providing many features in this model 

which are useful different parameters. But for that, once need to need the calculations 

flow of the different features.Whereas, BP-Emerge Basic is the newest Series which 

will give features like SMS Facility, Serial No in machine etc. 

 

Utility Setup: 

For 32 Bit Windows: For 32 bit windows, we need to install “BP Emerge Basic 

Setup x86” setup. 

Procedure: 

1. Click on the setup. 

2. Click on NEXT button. 
 

 

3. Again, Click on NEXT button. 
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4. Again, Press NEXT button from Confirm installation field. 
 
 

 

 

5. Then Utility will install, and we have to click on NEXT button from 

“LIBUSB-WIN32 SETUP WIZARD”. 

6. Then click on “I accept the agreement and press NEXT button. 
 

 
7. Again Press NEXT button. 

8. Again press NEXT button. 
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9. Again press NEXT button. 

10. Then Click on install button. 
 

 

 

11. Then click on FINISH button.. 
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12. Now, select Install a device filter option and press NEXT button. 
 

 
13. Then connect Machine with the PC through USB cable and put machine on 

Data Download mode. Then select “USB Printing Support” option and click 

on install button. 
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14. Then installation will complete and a Pop up will occur. Click on CLOSE 

button and your Utility will be installed. 

 

 

 

 

 
For 64 Bit Windows: For 64 bit windows, we need to install “BP Gold v2.0 Setup 

x64” setup. 

Procedure: 

 

For 64 bit Windows, follow same steps up to step 11 as mentioned for 32 bit windows. 

 Press CANCEL key at device filter option. 

 Then Press CLOSE button and your Utility will be installed. 

 
NOTE1: Procedure for installing Utility will be same for both 32 bit and 64 bit. 

 

NOTE2: After installing the Utility, make sure to run the Utility as administrator. 

To do so, please follow the following steps: 

 Right click on Utility icon. 

 Click on Compatibility option. 

 Select “Run as Administrator” option. 

 Click on Apply and press OK key. 

 
Compatible Windows (BP EMERGE 

UTILTIY) 

Windows 8 32 Bit 64 Bit 

Windows 10 32 Bit 64 Bit 
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Technical Communication No. 02 

Topic Name: Language font installation 

Date of Release: 09th Jan 2021 

 

Introduction: In BP Emerge Series we can use different languages for bill printing. 

This technical communication will guide us how to install language Font and enabling 

of Language options in BP Emerge Series. 

 

We can Install Language Font to our BP Emerge Printers with the help of its User 

utility. Follow below procedure for Installation of the same 

1. Connect the Printer to PC through its USB device / Serial Port connectivity. 

2. Switch on Printer Holding the OFFLINE/FEED button, it will go to Data 

Download Mode and displays as: 
 

3. Press Enter to proceeding in Data Download mode and Screen will display as 

“Waiting for Data” 

 

4. Open BP Emerge User Utility and make selections for the Language 

Op 

 

5. Enter password “wepindia” for utility operations usage 
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6. Make Sure that Utility Connection Status shown as: “Connected Successfully to 

BP Emerge” 
 

7. Go to Settings and select for download Font option. 

8. Utility Screen will Display as Font is ready to download to the machine, click on 

the download font option and Printer will Show Programming Please wait. 
 

 
9. We have Successfully installed Language Font to the Printer. 

 
 

10. Use below steps for Enabling Langue Print options in Printer 
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a) Go to MENU → Bill Setting → Language Option. 

b) Choose language in which you want to Print Bills. 

Note: Language Option will display as per the Font Downloaded through Utility 

 

Languages can be Print in BP Emerge Basic: 

i) English 

ii) Hindi 

iii) Tamil 

iv) Marathi 

v) Gujarati 

Languages can be Print in BP 25T Emerge: 

i) English 

ii) Tamil 
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Technical Communication No. 03 

Date: 16th Jan 2021 

Topic Name: Troubleshooting guide to enable SMS settings 

 

Introduction: In this technical communication we will cover, SMS enabling and 

troubleshooting for SMS related issues. 

Let us understand how to enable SMS settings: To enable SMS settings we must 

connect our Printer with Wi-Fi. Follow below procedure for Wi-Fi connectivity and 

enabling SMS settings. 

1. Press Menu Key and toggle with UP and DOWN arrow to go to Wi-Fi 

Settings as below. 
 

2. Press Enter Key on Conn. Settings, Display will show as below 
 

3. Enter 8-digit SSID and press ENTER Key. Printer will go to password entry 

mode. 

NOTE 1- SSID is the Network ID/Hotspot name to which the device will be 

connected. SSID must be in Capital letter/Numeric or mix of both only. (It 

will not accept any special character or lower-case letters in SSID and 

Password) 
 

4. Enter Password and press Enter Key. Printer will go to Wi-Fi Settings Mode. 

NOTE 2- Enter the Network/Hotspot Password to which you want to connect 

the device. Password must be in Capital letter/Numeric or mix of both only. (It 

will not accept any special character or lower-case letters in SSID and 

Password) 
 

 
5. Press Enter Key on Message Settings display will show as below 

 

6. After getting above display choose for the option as (Disable/Cust Only / 

Customer and Owner 1 / SMS to all). Use UP and DOWN key to toggle 
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between the options and select any option then Screen will redirect back to 

Wi-Fi settings. 

NOTE 3- If Disable Option is set no message will be sent. 

NOTE 4- If Customer Only Option is set message will be sent to customer 

containing bill details. 

NOTE 5- If Customer and Owner 1 option is set message will be sent to both 

Customer & Owner 

NOTE 6- If SMS to all option is set message will be sent to Customer and 

both Owners. 

Troubleshooting for not getting SMS: If we are not getting SMS while billing 

through our Printer. Then refer below probable causes of failure. 

 

1. Failure in Wi-Fi connection - We can check for the Wi-Fi Connectivity through 

its Wi-Fi display symbol and its connectivity status in Self-test page. 

a) Refer below display showing symbols for Connectivity and No 

Connectivity of Wi-Fi 

Symbol for Connected Printer 

 

 
Symbol for Not Connected Printer 

 

 
NOTE 7- If Printer is not getting connected to Wi-Fi, Kindly check for Its 

SSID and Password. Both must be in Capital letter/Numeric or mix of both 

only. (It will not accept any special character or lower-case letters in SSID and 

Password) 

 
b) Print its self-test and it will display entries in SSID and Password for a 

Connected device and will remain as blank for a disconnected device 

displays as below. (Path for Self-test print: Go to Menu and Use UP and 

DOWN key to toggle between the options and select for Self-test) 

Self-test page for Connected Printer 
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Self-test page for not Connected Printer 

 
2. Check for the SMS limit- Printer Self-test will provide us information about its 

Pending SMS and days limit. In Case SMS and days limit exhausted Printer will stop 

sending SMS during its Bill. You have to buy subscription Key which is available 

with different packages based on No. of days and SMS limit. 
 

 
3. Telecom Operator Issue- In such cases please verify by sending SMS on mobile 

numbers from alternate Telecom operators. 
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Technical Communication No. 04 

Date of Release: 06th Feb 2021 

Topic Name: How to subscribe SMS Subscription for Printer 

 

Introduction: We have provided a by default facility of, 100 free SMS valid up to 90 

days with our BP Emerge Basic and BP 25T Emerge Printer. After Installation, 

Customer can configure the Wi-Fi (SSID and Password as mentioned in User Manual) 

and owner details in Wi-Fi Settings option in machine. 

 

Owner can select message option as Customer only, Cust & owner1 or SMS to all. 

NOTE: If message option is selected as “Disable”, then no SMS will sent to anyone 

and no SMS will be deducted from SMS balance. 

 

After 90 days, all the pending SMS will be cancelled automatically or not any 

SMS will be sent to Customer if 100 free SMS completed. 

 

SMS Service: If SMS Service option is enabled, then owner can get automatic bill 

summary after every hour on the Phone No entered as Owner Mob No1 in owner 

details. 

 

How to Purchase SMS Facility? 

 

For Purchasing SMS facility, just enter url as www.wepmyshop.com 

In wepmyshop, search “SMS Subscription” and press Enter. You will get the 

following display: 

 

 

 

 

After the Payment, you will get an Email and Subscription key of 12 characters will 

be mentioned there. 

http://www.wepmyshop.com/


15 

 

 

Switch on the Machine and go to Menu -> Wi-Fi Settings -> Subscription and enter 

Subscription key there. 

 

Take Self-Test and check SMS Balance and Balance days there. SMS Balance and 

Balance days will be updated as per the SMS plan purchased. 

 

NOTE: If current SMS balance is 10 SMS and subscription key is added, then after 

entering the key, the SMS as per plan will be added to the Existing SMS balance. 
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Technical Communication No. 05 

Date of Release: 19th Feb 2021 

Topic Name: Troubleshooting guide for Wrong Item Entry during Bar-code Scanning 

 

Troubleshooting guide for Wrong Item Entry during Bar-code Scanning 

 

Introduction: This Technical Communication will guide us for troubleshooting of 

Wrong Item entry during barcode scanning. This problem rises if we have given same 

barcode numbers to two or more than two items. Here we will go through the process 

of identification and troubleshooting the same. 

 
 

Type of Problem: While billing through Barcode Scanner Printer takes wrong entry 

of item name w.r.t. to its Barcode selection by user. 

 
 

Identification of Same Barcode Selection: To identify that either we have given 

same Barcodes for two or more than two items, we have to follow below procedure. 

 

1. Connect the USB Pen drive to Printer and take itemdatabase report. 

2. While connected USB Pen drive to Printer, it will ask for the below selection. 
 

 
3. Go with the selection for YES, then Printer will ask for below selection. 

 

4. Go with selection for 2. PD TO BP PRINTER, and then it Printer will ask for 

below selection. 
 

5. Selection of option 2. SEND CSV DB & STOCK will provide the item database 

file in .csv format. 

 

6. Open Item database report in PC and check for the item Code entry details against 

each item. 

 

 

 

 

 

7. Go with selections for Duplicate Value in Item Code Entry. Follow below 

procedure 
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a) Go to conditional Formatting Highlight Cell Rules Duplicate 

Values. 

b) This command will provide us the details of same Item Code entry for two or 

more than 2 item. 
 

8. Do the corrections for the same and do inspections for the same with above 

procedure. 

9. After inserting correct one file to Printer we can troubleshoot the issue of 

Wrong Item display during Barcode Scanning. 



18 

 

 

PROGRAM DOWNLOD 

DATA DOWNLOAD 

 
WAITING FOR DATA 

Technical Communication No. 06 

Date of Release: 12th Mar 2021 

Topic Name: How to upgrade Firmware 

 

Introduction: This Technical communication will Guide us How to Upgrade 

Firmware in BP Emerge Basic Printer. We have required a PC and USB connectivity 

cable to upgrade the firmware in our Printer. Go through below process of Firmware 

Up gradation in BP Emerge Printers. 

1. Connect the Printer to your PC through USB connectivity cable. 

2. Switch on the Printer Holding the FEED button. Display Screen will show as. 
 

3. Press Down arrow Key and Printer will comes to Firmware Download mode and it 

will display as 

 

 

 

3. Press enter key to get enter in Firmware Download Mode, Printer will ask for a 

Firmware Up gradation password. Enter the password 13889 and now Printer is ready 

to receive data from PC and Display will show as. 

1. Go to command prompt in your PC and follow below commands for Firmware up 

gradation in BP Emerge Basic Printer. 

Note: USB printing.exe file and Firmware File should be available on your Desktop. 

 

 
5. Type a command as cd desktop and Press enter. 

6. Now type USB and press TAB Button, Screen will display as UsbPrinting.exe 

PROGRAM DOWNLOD 

F/W DOWNLOAD 
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7. Give space and type the firmware file name, then again give a space and type prn. 

8. Press enter and Printer will display as F/W upgrading please wait. 

9. After completion of the above process you can take a self-test of Printer to know 

the current. Firmware version and verification of the firmware Up gradation. 
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Technical Communication No. 07 

Date of Release: 30th Apr 2021 

Topic Name: Item database updating Through User Utility 

 

Introduction: In Our BP printers we can add Item database in bulk through its User 

Utility. This Technical Communication will guide us how to add item database in 

Printer with help of its User Utility. 

 

 Open the utility in run as administrator mode- 

Right Click on Utility-Go to properties-compatibility-tick Run as administrator-Apply 
 

 

 Open the utility. select the language put the password “wepindia” and click on the 

log in 
 

 
 

 Go to the Database 



21 

 

 

 

 
 

 Put the Item Number, code, Name, unit, stock, rates, HSN, Discount, Tax. Then 

click on Add option. 

 

 

 
 Click on Export and save the Excel file. 
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 Open the Excel file and put the remaining data you want to upload in machine 

and save this. 
 

 

 Now open the utility again, go to database-click on import-select the Excel 

file.(Make sure the Excel file is close) 
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 Connect one blank pen drive to pc, Click on Download item and two option is 

there add item (If you want to add new items),Replace item(if you want to replace 

previous items and want to add new items) select the option you want then select 

the pen drive path and click ok. 

 

 
 One ITMDBS.WBP file will be create on the pen-drive 

 Connect it to machine 

 Put login id-1,password-00000 

 
 

 If “yes” press enter. 
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 Select PD TO EMERGE, press Enter 

 

 
 Select UPDATE ITEM DB AND PRESS ENTER. 

 Items will be download in Emerge.. 
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Technical Communication No. 08 

Date of Release: 22nd May 2021 

Topic Name : Item unit configuration in User utility 

 
 

Introduction: In our above BP printers we can configure different unit of 

measurement as per customer requirements. In this technical communication we will 

go through usage of user utility operations and configuration of unit of measurement. 

 
 

1. Connect the printer to PC; Put it in data downloading mode and then open user 

utility for BP Emerge. 

 

2. Remember to run utility in administrator mode. 
 

 

 

3. Login to utility with selection of language for usage and password as wepindia. 

4. Select for item database and it will show display screen for database entry. 
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5. Go to selection to configure unit and it will display list of units which are already 

available and we can replace it with required unit of measurement. 
 

6. With selection and enabling of units we can add it in required database Entry. 
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Technical Communication No. 09 

Date of Release: 30th Jul 2021 

Topic Name:Logo Creation and uploading process to Printer 

 

Introduction : In Our BP printers we can add a Logo to our Printer database through 

its User Utility. This Technical Communication will guide us how to a Logo to Printer 

database with help of its User Utility. 

 

Follow below procedure for Logo addition to Printer database. 

 

1.Connect the Printer to PC through its USB device / Serial Port connectivity. 

2.Switch on Printer Holding the OFFLINE/FEED button, it will go to Data Download 

Mode and displays as: 
 

3. Press Enter to proceeding in Data Download mode and Screen will display as 

“Waiting for Data” 

 

4. Open BP Emerge User Utility and Enter password “wepindia” for utility operations 

usage 
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5. Make Sure that Utility Connection Status shown as: “Connected Successfully to BP 

Emerge” 
 

 
 

6. Go to Logo Management and then select for the logo file which one required to add 

in printer 

database. 

 

7. Select for Save option and your logo will get download to Printer database. 
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Technical Communication No. 10 

Date of Release: 07th Aug 2021 

Topic Name:How to reset Login password of printer 

 

Introduction: If we forgot Login password of our Billing printer, then we can reset 

its password through User utility usage. To reset login password of your Printer 

follow the below process 

 
 

1.Connect the Printer to PC through its USB device / Serial Port connectivity. 

2.Switch on Printer Holding the OFFLINE/FEED button, it will go to Data Download 

Mode and displays as: 
 

3. Press Enter to proceeding in Data Download mode and Screen will display as 

“Waiting for Data” 

 

4. Open BP Emerge User Utility and Enter password “wepindia” for utility operations 

usage 

 

 
5. Make Sure that Utility Connection Status shown as: “Connected Successfully to BP 

Emerge” 
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6. Select for the Password section and make entries for New Password : and Confirm 

Password. 

 

7. Select for download option and new login password will be update to printer. 
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Technical Communication No.11 

Date of Release: 25
th

 Dec 2021 

Topic Name:Updated Firmware for BP 25T Emerge 

 
Introduction : In Billing printer we are providing software updates with an interval of 

time as per feedback and requiremetns from our customers. In this Technical note we 

will go through the process that how update firmware and details for latest updates 

given in this updated firmware version. 

 

Updates given in latest Firmware of BP 25T Emerge (1.2.0) 

 

1. Shortcut Key given to Numeric/Alphabet changeover in Customer Name Print option: In customer 
name printing option we can use menu key for changover b/w Numeric and alphabet input option. It 
will ease the process for entering numeric values.  
2. Bill Data report added in Summary Reports. 
3. Customer name print is added for both duplicate and normal retail bill in case of Print Customer 
name setting is enable. Earlier it was applicable for Normal retail bill only’ 
4. Customer Name print data on avaiablilty on Bill data report.  
5. Header- footer addition on summary and detailed reports.  
6. UPI modes addition :New UPI options added such as PAYTM UPI, AMAZON PAY UPI, GPAY, 
PHONEPE, Swiggy, Zomato, Uber eats and Other are added when direct payment is enabled. The 
same UPI modes are added in payment report.  
7. Bill Void feature implemented in clerk login.  
8. Logo printing feature provided for the BP 25T Emerge.  
9. Calculator Bill edit option provided, We can edit a calculator bill with UP Arrow Key. 

 

Procedure to update firmware: To update the firmware please go through Technical communication 
No. 6 (How to update firmware)  
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Technical Communication No.12 

Date of Release: 24
th

 Dec 2022 

Models Covered: BP Emerge Basic, BP 25T Emerge, BP JOY PRO 

 
Troubleshooting for reported problem of PC restart during operations of User Utility 

 

Introduction: Our users were facing problem of PC getting restart while operating 

User Utility of BP Emerge Series and BP JOY PRO. We have got the solutions for this 

reported problem. Follow the procedure given in Technical note for troubleshooting the 

same. 

 

 

Reported Problem: PC getting restart while operating user utility of BP Emerge Series

 and BP Joy Pro with an error message as displayed below. 

 

 
 

 

Troubleshooting steps to resolve the above reported problem.                                                                        

1.Go to control panel of the PC and choose for Program & Features. 
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2. Uninstall the User utility setup for BP Emerge Basic. 

 

 

3.Install the user utility setup for BP Emerge Basic. 
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4.Select for Launch filter installer wizard and the click on Finish. 
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5.Select for the Remove a device filter and then click on Next 

 

6.After removal of device filter we can run the user utility. 

 

Regarding any Feedback and queries, kindly reach us on below: 

Mail Id: rbp.support@wepindia.com 

Toll Free Number: 8103 500 500 

WhatsApp Number: +91-9148224129 

 

mailto:rbp.support@wepindia.com

