Dear Valuable Customer,

You are a proud owner of Wep Billing Printer. Our machines are easy to operate, effortless &
easy to maintain on low running costs. Enjoy our fantastic service spread across the country
through well networked Authorized Service Providers. This Technical Communication guide
will help you to operate the Machine easily and help you to diagnose and troubleshoot in case of
any problem. Regarding any suggestion and feedback e-mail us at rbp.support@wepindia.com
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Technical Communication No.1
Date of Release; 28" Oct 2020
Models Covered: JOY POS Series

Registration process for WEP MDM Application (Launcher)

Introduction: This Technical Communication covers the registration process of WEP MED
Application. It helps in login creation and JOY POS application running.

WEP MDM Application is used for providing updates for the JOYPOS. Internet Connectivity is
mandatory for the entire process.

Step 1: Open the WEP MDM Application and Click on Menu Button in the Top Right Corner.

WELCOME TO WEP DEVICE UPDATES APP

Version : 1.0.0P

Step 2: Click on Profile
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Step 3: If the customer already have a cloud account in WEP’s Centralized Server

(https://pos.wepsol.in) then the customer can directly log in using the username and password
for the cloud account. Otherwise click on (Move to Step 4).

=  User Login

User Login

Password

New User? Register Now

INote: If you have a cloud account, you can login directly.

Once the customer is Logged In successfully, then it will be directed to
page and the customer details will be auto-filled. (Go to next step)
Step 4: Fill all the details and select the Application Type.



User Registration

JOYPOS Retail

JOYPOS FnB

Select Application Typa *

Please Note: You cannot change any details once entered and registered. also User is one time
registerable. So, please take at most care while you enter the details.

Note 1: Application Type once selected cannot be changed.

Note 2: ASP/Sales Champ/Support Executives/Dealers should not enter their details in this page.
Customer’s details should be mentioned here.

If you are not entering customer’s details, you will have to send back the device to the Factory.
Step 5: Click on Menu button and Click on SYNC

&  Frofile
) Sync
OTHERS

L Ssetup

CONFIDENTIAL

& admin

Step 6: Click on Check for Updates.



CHECK FOR

UPDATES

JOYPOS Retail Instaled/Updated Successfully

Application updates and installation will be done through this module.

Technical Communication No. 2
Date of Release: 06™ Nov 2020
Models Covered: JOY POS Series
Weighted Bar-code Option in Joy POS Application
Introduction: In Joy POS Application, we have given choice of item code. This is given for
weighted bar-codes. To configure the item with the weighing scale you need to enter "ITEM
CODE". E.g. Two items are added to your Item Master

Serial Item
No Name
1 Potato
10 Onion

And you want to configure with a weight scale, then you must enter the item code and if the item
code is 1, then the format of the item code is "0000001".
Item Item
Code Name
0000001 Potato
0000010 Onion

When you configure the database in a weighing scale then the first 3 digit is prefix, 7 digit Item
Code, and then 6 digit Weight

| WEP0000001100000

o
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Prefix Item Code Weight

Weighing Scale Display

Barcode Format

Technical Communication No. 3
Date of Release: 05™ Dec 2020
Models Covered: JOY POS Series
Operating system updates to overcome Charging Issue in JOY POS

Introduction: This is to inform you that we have found solutions for charging related issue in
new lot of JOY POS produced from Oct’20(20J) onwards. Please go through below steps to take
System updates which will resolve charging issue in JOY POS

Go to Settings System — advanced — System Update —Check for update — take this update of
63.45 MB and restart the System
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B System update

Updated to Android 9

About tablet
@ OneLernDB009

Your system is up to date

Android version: 9
Andraid security update: October 5, 2019

Last successful check for update on Oct 7

= Check for update




System update downloading...

This is for test!

Update size: 63.92 MB

O Pause
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Technical Communication No. 4
Date of Release: 191" Dec 2020
Models Covered: JOY POS Series

Printer Configuration Process in Joy POS
Introduction: This technical communication covers the steps of Printer Configuration with JOY
POS. It helps in making printer configuration while reconnecting it with JOY POS
1. Go to Joy POS application and Select for Settings section.

v v
20-12-2020 20-12-2020
m

Top Ten Sold Items Quanti

Quantity -->

Sales Summary

2. Select for Printer Icon under Settings section.

FIRM NAME* Saurabh

GSTIN

PHONE* 7485466395

E-MAIL*

ADDRESS*

=
BillNo Prefix

POS* Select Company Logo

Device ID

Reference No

Apply
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3. Go to discover devices and select for mode of connectivity and Device.

Owner Details

Bluetooth Printer Paper Type Selection

@®) 3inch O 2inch

Save Settings

-Select- -Select- -Select- -Select-
A

4 4 4
Save Token Printer Save Bill Printer Save Receipt Printer Save Report Printer

*Bluetooth Printer 2 inch is only compatible with Token Printing and Bill Printing in Billing Mechanism

Aeset BT Conﬁgurations

Choose billPrinter connectivity

Bluetooth Printer

WiFi Printer

e
o<~ USB Printer
=

12



& Choose billPrinter
EPSON
BIXOLON
WeP
TVS

Thermal Printer

% Discover new printers
+

Gprinter USB Printer
/dev/bus/usb/002/033

4. Select Connecting device and make save option for all 4 options displaying below.

13
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Owner Details Header & Footer

Bluetooth Printer Paper Type Select

@®) 3inch O 2inch

Save Settings

~Select- ~Select- ~Select-

Gprinter USB Printer-/dev/bus/usb/002/033

Save loken Printer Save Bill Printer Save Receipt Printer Save Report Printer

*Bluetooth Printer 2 inch is only compatible with Token Printing and Bill Printing in Billing Mechanism

i Conﬁgurations

Owner Details Header & Footer

Bluetooth Printer Paper Type Selection
@ 3inch O 2inch
Save Settings
Gprinter USB Printer-/dev/ Gprinter USB Printer-/dev/ Gprinter USB Printer-/dev/ Gprinter USB Printer-/dev/
bus/usb/002/033 bus/usb/002/033 bus/usb/002/033 bus/usb/002/033

V| V|

Save Token Printer Save Bill Printer Save Receipt Printer Save Report Printer

HIK
HIK

*Bluetooth Printer 2 inch is only compatible with Token Printing and Bill Printing in Billing Mechanism

feact Emar Confiuations

5. Save these settings and now your device is ready to print.
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Technical Communication No. 5
Date: 29" Jan 2021
Models Covered: JOY POS Series
Troubleshooting guide for Printer Connectivity in JOYPOS
Introduction: In this technical communication we will cover, troubleshooting for issue of not
getting print from external connected printer in JOY POS.

Let us understand how to troubleshoot the same while we are not able to get Printout from our

external connected printer. In billing process sometimes, we face issue that our Printer is not
providing a print and display shows as Bill Saved while providing a print command.

l:‘ﬂ"-"'-"" Q ltem Name or Short Code q ° Customer Name/Phone Q °

Bill No
[ InterState 51 BRI F > No TIN
Name HSN Rate Qty Discount  Amount |;| 23-01-2021
() MRP (@) RetailPrice () Whole Sale Price
FAV
:> Bill Saved Successfully. C T
Coffee Tea

Round O
IGST Amount CGST Amount  SGST Amount  cess Amount 0.000
Other Charges
100.00 Total Taxable Value I

Discount otal Amount

We can troubleshoot for this problem by checking below 2 parameters.
1. Check for USB port connectivity.
2. Check for Printer configurations under setting segment.

1. Check for USB port Connectivity- If we are not able to get a print then 1% provable cause of
failure could be connectivity issue between USB port of Docking Station and connectivity cable
of Printer.
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USB ports of Docking Station

-Loose connection can cause error in connectivity, Remove USB cable and Reconnect it. If
device shows details for connected device (displayed as below) Gprinter USB device, we have
fixed the issue of USB port loose connectivity. Making selections for the same we can allow
Printer to connect with JOY POS and it can provide a print.

JOYPOS
Allow JOYPOS to access Gprinter USB Printer?

CANCEL OK

-If after reconnections also it does not show for device details then we must check for its
connectivity with different USB ports of Docking Station.

16



-to simulate either error due Printer connectivity cable or USB port we must check port
connectivity with external device like SD card reader or Pen drive.

3:56 PM

JOYPOS
Allow JOYPOS to access Cruzer Blade?

CANCEL OK

-1f it shows connectivity for external device like SD Card or Pen drive then there is issue with
connectivity of Printer. If again it doesn’t show or discover any external device, then there is
issue with Connectivity ports of Docking Station.

-USB ports don’t work If our docking station gets fully discharge, then we must get it initially
charged for 1-2hrs. It doesn’t allow external device connectivity when getting charged from it
fully discharge condition for initial 1-2 hrs.

2. Check for Printer Configuration: After connecting the device if we are not able to get a
print then 2nd provable cause of failure could be printer configurations. We must check and
make Printer configurations to troubleshoot the same.

Go to Settings and select for Print section under the same.

-If printer is not configured then display will show as below. It will ask to select printer under

Token, Bill, Receipt and Report pattern. This cause may occur if we have made selections for
Reset Printer Configuration under print settings.

17



@) 3inch () 2inch

Select paper
type

—Select— —Select—
- -

—Select— —Select—
- -

Save Token Printer Save Bill Printer

Save Receipt Printer Save Report Printer

*Bluetooth Printer 2 inch is only compatible with Token Printing and Bill Printing in Billing Mechanism

Discover Devices Reset Printer Configurations <::|

-To make printer configurations, we must discover device and made selections for connected
Printer. Save all settings for Save Token Printer, Save Bill Printer, Save Receipt Printer and Save

Report Printer. Now it will display detail for connected devices (Gprinter USB Printer-
/dev/bus/usb/002/112)

Bluetooth Printer Paper Type Selectior

@ 3inch O 2inch
Select paper
type
Gprinter USB Printer-/dev/ Gprinter USB Printer-/dev/ Gprinter USB Printer-/dev/ Gprinter USB Printer-/dev/
bus/usb/002/112 bus/usb/002/112 bus/usb/002/112 bus/usb/002/112
4 4 4 4
Save Token Printer Save Bill Printer Save Receipt Printer Save Report Printer

*Bluetooth Printer 2 inch is only compatible with Token Printing and Bill Printing in Billing Mechanism

Note- To get complete details of Printer configuration process, please go through technical
communication No. 46 Printer configuration process for JOY POS.

Regarding any Feedback and queries, kindly reach us on below:
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Technical Communication No. 6
Date of Release: 27" Feb 2021
Models Covered: BP Emerge Series, BP 2100 Series, BP Plus Series

How to update Item database in JOY POS Printer
Introduction: In this Technical communication we will come to that how can be add and modify
item database in our JOY POS Printers.

Item Database Entry to JOY POS Printer: We can follow two procedures to add Item
database, either we can add it manually in Device or we can add it through and External File.

Working of Application:

Login to system for the first time using default credentials.
Use ID: admin

Password: admin, click on “Log in” button

Add Items — From CSV File:

............

Navigate to item master Click to browse file to open file picker

I 9 e l
= = — 3 _ c ey @

Now click on upload file Navigate to the file location and click on the CSV file

19
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All the items in CSV are now saved into database

Item Addition manually:

9,
"y
tosy

Navigate to item master

Item is added into database

Click on add button to add a newitem

Fill all the details
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% Add New item
+

Item Information

Item Code(7) Short Mame* (30)
tem Barcode BEBEBAE Itern Long Name (70) Sheort Code
*
oM Select p Brand Select 4 Dept Select 4 Category Select 4
Retail Price* MRP Whole Sale Price Purchase Price Minimum Stock
Oty
0 HENCode Discount Discount Amount Incentive Amount
Bulk Break (&)
uomz Select 4 UOM Conversion
GST Tax Rates
CGST Rate SGST Rate IGST Rate cess Rate cess Amount Additional cess Amount

Image & Status
A ] .

HUOM Conversion e.q.: 1 bottle (BTL) = 750 ml [MLT)

Field

Description

Bar-code

Bar-code of the item.

Item Short Name*

Short name for an item. Items can be searched by short name (30
Character) .

Item Long Name

Long name for an item (70 Character).

Short Code A Short code for item.
UOM Unit of Measurement for item.
Brand Brand to which that item belongs to. (Can be configured in

configuration.)
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Department Department to which that item belongs to. (Can be configured in
configuration.)

Category Category of the item. (Can be configured in configuration )

Retail Price Retail Price for the item.

MRP MRP of the item.

Whole Sale Price

Whole Sale Price of the item (should not be less than MRP or Retail
Price).

Minimum Stock

Minimum stock of the item. If minimum stock is greater than the
quantity then the item will appear RED in color in Item List which
indicates that that Item is running low on stock. Minimum stock for items
uploaded from CSV will be zero by default.

Quantity

Present quantity of the item.

HSN code

HSN code for the item.

Discount Percent

Discount percent will be calculated according to retail price and MRP
entered by user.

Export Item Database for Changes:
To save the backup of the device every time follow this step only>>
Open JOYPOS>> Enter user name & Password >> Go to Item master >> Click on

Export CSV

22




Q

@ Al O Brand O Dept O category O Active O Inactive O Minimum Stock

Name Qty uoMm Retall Price Mode
RUBBER PRINT SUIT 4.00 PCS 1500.00 0 Active
SABYASACHI DESIGNER 1.00 PCS 6000.00 0 Active
SABYASACHI! DESIGNER SUIT 2.00 PCS 3500.00 0 Active
_SABYASACHI DIGITAL PRINT 2.00 PCS 3000.00 o Active
_SATIN SILK BRIDAL SAREE 2.00 PCS 7800.00 0 Active

__ SATIN SILKBRIDAL SAREE1 1.00 PCS _7000.00 0 ___ Active
SATIN SILK BRIDAL SAREE2 1.00 PCS 7500.00 0 Active
SATIN SILK WITH STONE WORK 0.00 PCS :3500.00 0 Active
SEAWENCE WORK SUIT 20.00 PCS 2000.00 0 Active
SILK DIGITAL PRINT 4.00 PCS ’ 20,9&(10 0 Active
SILK EMBRIODERY SUIT 4.00 PCS 1500.00 0 Active
SILK HANDWORK SUIT 4,00 PCS 4000.00 0 Active
SILK MIVA WORK ’ PCS _3500.00 0 Active

Setting >>

2.00.
“ e
<

click-on Export CS

storage
ExportitemsFromDatabase.csv File is Generated.

@

Files

Browse File Upload File

>>  WeP_Retail CSVs  >>

Save it and you can made the Changes in that CSV file.

To Save DB fie (Complete Setting & database):

To save the backup of the device every time follow this step only>>

Setting >> storage >> Files >> WeP retail >> Copy DB File and save it .

Note: If the account is sync with the cloud and you can edit/ delete
anything after copying the DB file at your end then Changes will be done
automatically in the Original Tablet (customer tablet).

Never do Factory Reset in any Device
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Technical Communication No. 7
Date of Release: 05" Mar 2021
Models Covered: BP JOY POS Series

Cloud Synchronization and Registration for JOY POS Printer
Introduction: A versatile android POS system with a bar-code scanner to run & grow a
successful Retail and F&B business with cloud feature. In this Technical communications we
will come to know that how can be make registration on Cloud application and can Synchronize
Could application in our JOY POS Printers.

Cloud Sync:
To connect with cloud: go to other > do cloud sync > enable

Cloud Sync If enabled, user can upload local data to server.

Owner detail >> ask for Device ID >> Enter Device id (device Id will be generated
on the Cloud)
Link: http://pos.wepsol.in/account/login

Data Update on Cloud:
To Upload the Data on cloud>> In Master >> click on Download >> Now click on

the data which you want to upload.

Contigtratignis e s Item Master Price & Stock
Data
Customer Data

24
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Technical Communication No. 8
Date of Release: 26™ Mar 2021

Models Covered: JOY POS Series

JOY POS Item Database updating through Excel file.

Introduction: In this technical communication we will go through the process of item database

updating through excel format to JOY POS device
1. Log in to the Joy POS Retail application and go to the “item master”

admin
07/05/21  12:29:46 PM

Sales

|ul  Dashboard

© Biling

@)  shifts

Masters
f&  Item Master@
4 customer Master
o User Management

Add Role

gs

(=) Price/Stock

Configuration

2. Then click on the plus (+) sign.

am— o 00 C u

@ Al O Brand O Dept O category O Active O Inactiv; f © Minimum Stock

Name Qty uUoM Retail Price GST Tax Mode

— “ sample csv cecrric [ (R

25
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3. Screen is asking for item details. Put the details as per the item. (*) sign option mandatory.

1em Codel7) short Name* {30 tem Long Name (70
Itern Batcode 1000001 sople apple juice Short Code
uonM* PIECES (PCS) , Brand Sefect 4 Dept Sabect 4 Category Select 4
Rétall Price* MRP Whots Sake Price Purchase Prics Minimi,
40 50 35 30 10
Ity Hscount™s Discount Amount
100 HENCode 20,00 10.00 wentive Amournt
Bulk Break (£)
Uom2 Sebect UOM Comversor
4
GST Tax Rates
COST Rate SGST Rate IGST Rate
25 250 500 cess Rate Armour 1ton ORI
Image & Status

~A —— Actve a

Ptod Comvernin 0§ 1 Sotthe (HTL) « P50 mi (NLT)

4. After adding the entire item click on the save.

}E«umud: Item Name or Short =
ar Q T

® Al O Brand O Dept O category O Active O Inactive O Minimum Stock

Retail Price GST Tax

_—_—_s¥ £ —_—_——
Export CSV Sample CSV Select File Upload File

26



5. After that click on the “Export CSV”.

S Export CSV Alert

Are you sure to export existing item database into csv file.

CANCEL

6. Click on the “ok”.

0K

Q Search apps

O @ =«

AnyDesk Calculator Calendat
Contacts Dovve Duo
wee wee

Google Play Movies & TV JOYPOS JOYPOS Fni

Photos

Q@
(s
-*

Maptia Priat

©

Setngs SIM Tookat Swiggy

o

Camera

Keep Notes

fo

Play Muze

WPS Office

R Ol B2 TN
Chroma

Gmall
Mape

Play Store

YouTube
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7. Go to “file” in main menu.

Videos
B

(s
I Audio
D D‘o‘c’lrjmems & other

i) Appf

]

Favorites Safe folder

RAGE [

[u} Internal storage
6 GB frec

Q™

Browse

8. Go to Internal storage.

28
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& Internal storage

Internal storage

WeP_Retail
= s

) YVeP R‘e-t.‘axl Snapshots

YIeP_Relall_Backup
YleP,RetaiI,CSVs
WeP_Retail_Documents
houra
W‘eP,Rete‘zll,lnvmces
:ﬁfeP_f?etall_PurchaseOrder

WeP_Retail_Reports

WeP_ScreenShots

9. After that Go to the “Wep Retail CSV” folder.

L

& Internal storage
Internalstorage > WeP _Retall CSVs

D ExportitemsFromDatabase.csv

minute ago

D Sample_ltems.csv

10. Item database file will be generate as a “ExportitemsFromDatabase.csv”..

m 12:35em

1]
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S Joypos
Allow the app JOYPOS to access the USB device?

Use by default for this USB device

m 12:36em

11.Connect a Pen drive with Joy POS and give the permission and click on “ok”.

1selected
Internal storage > WeP_Retail CSVs

D ExportitemsFromDatabase.csv
ins

B, 1 minute ag:

D Sample_ltems.csv
1 k S

12.Select the file and copy the file to pen drive.

9O & 12:36mm

Open with

Select all

Add to Favorites

Move to

Copy to

Rename

File info

Move to Safe folder

Back up to Google Drive

30



& Mass Storage Device

Mass Storage Device

Add new folder

Android

LOSTDIR

Apr

System Volume Information
Apr 27

WeP_Retail_Database

Copy here
13.Click on “Copy here”
o x| + B P
SMew v BE P S Q s Insett  Pagelayout Formulas  Data  Review  View Tools  QClick to find commands &A@ B oA
‘A | = = A =

% 6 Cut é Calibri " A ) B & e i) B s ? Ql =] El F
paste- [CJCopy- Fomst B [ U- H- T 8- A- Q- = Mergeand Wrap @ % °° G50 98 Conditionsl Formstas  AutoSum- Autofilter~ Sort- Format~ Fill~ Rows:|®

Painter Center  Text Formatting = Teble Colum

AL @, fx ITEM SHORT NAME

B c D E F < H ] K L W N s P a R
1 [ivem sHOR]ITEM LONG SHORT coCUOM SECONDAR UOM CONV RETAIL PRICMRP WHOLE SAL CGST RATE SGSTRATE IGSTRATE CESS RATE CESS AMOUADDITIONAPURCHASE HSN QUANTITY MIN
2 apple  apple juice 0 pcs 1 0 50 35 25 25 s 0 0 0 30 100
s
5
3
10
1
12
13
14
15
16
>
18
19
20
n
2

ExportltemsFromDatabase (1) | +
L2 OI2EDEE & wE-—- —0O0 4

L Type here to search i i ~m o) e S
07-05-2021

14.0pen the Excel file and put the reaming data in Excel sheet.
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Sam.csv ExportitemsFromDatabase.cs + al

\

>

= Menu (=} PO = Insett  Pageloyout  Formulas  Data  Review View  Tools  QClick to find commands (<IN B A
B 5 Cut é Calibri " AA = E C_} General 5] B > ¥ §| @ ﬁ F
Paste Copy- Fomat B [ U- H-%- 8- A- Q- = Mergeand Wrap @ - % *%° 50 98 Conditional Formatas  AutoSum- Autofilter~ Sort Format® Fill~ Rows:|’
Painter Center™  Text Formatting ™ Table Colum
A1 @, fx ITEM SHORT NAME
A B c D E F G H ) K L N o P
1 [ITEM SHORTNAME ___|ITEM LONG NAME SHORT CODE  UOM SECONDAR UOM CONV RETAIL PRICMRP WHOLE SAL CGST RATE SGST RATE IGST RATE |CESS RATE  CESS AMOUADDITIONA PURCH,
2 GMLSIZEDL GMLSIZE 01 1PCS 150 0 0 0 0 0 0
3 GMLSIZE02 GMLSIZE 02 2 Pcs 150 0 0 0 0 0 0
4 GMLSIZE03 GMLSIZE 03 3 PCcs 150 0 0 0 0 0 0
5 GMLSIZED4 GMLSIZE 04 4pcs 150 0 0 0 0 0 0
5 GMLSIZEOS GMLSIZE 05 5 PCS 150 0 0 0 0 0 0
7 GMLSIZEO6 GMLSIZE 06 6 PCS 150 0 0 0 0 0 0
2 GMLSIZED7 GMLSIZE 07 7pCs 150 0 0 0 0 0 0
9 GMLSIZE0S GMLSIZE 08 8 PCS 150 0 0 0 0 0 0
10 GMLSIZE09 GMLSIZE 09 9 PCS 150 0 0 0 0 0 0
11 GMLSIZE10 GMLSIZE10 10/PCS 150 0 0 0 0 0 0
12 GMLSIZE1L GMLSIZE11 11/pCS 150 0 0 0 0 0 0
13 GMLSIZE12 GMLSIZE12 12 PCS 150 0 0 0 0 0 0
14 GMLSIZE13 GMLSIZE13 13PCS 150 0 0 0 0 0 0
15 GMLSIZE14 GMLSIZE 14 14 PCS 150 0 0 0 0 0 0
16 GMLSIZE1S GMLSIZE15 15 PCS 150 0 0 0 0 0 0
17 GMLSIZE16 GMLSIZE16 16 PCS 150 0 0 0 0 0 0
12 GMLSIZE17 GMLSIZE17 17 pCs 150 0 0 0 0 0 0
19 GMLSIZE18 GMLSIZE18 18 PCS 150 0 0 0 0 0 0
20 GMLSIZE19 GMLSIZE19 13 PCS 150 0 0 0 0 0 0
21 GMLSIZE20 GMLSIZE 20 20 S 150 0 0 0 0 0 0
22 GMLSIZE21 GMLSIZE 21 21 pcs 150 0 0 0 0 0 0
23 GMLSIZE22 GMLSIZE 22 22 pCs 150 0 0 0 0 0 0
24 GMLSIZE 23 GMLSIZE 23 23/pCs 150 0 0 0 0 0 0
ExportitemsFromDatabase | +
L dUOED S W%~ — ———O +
H £ Type here to search i 3 ‘ & 1) ENG 077:]6571;“31 =3

15.*Item name should not contain any Special Characters.
*Short name should be within 30 characters and long name should be within 70 char.
*the sheet not contain same name with same retail price.

*before saving the excel if barcode is there, make sure to select all barcode and change it to

the number from General.
16.Save the excel file and copy it the pen drive and connect it with Joy Pos.

v | WO L a8m

X  1selected Open with

Mass Storage Device Select all

O Android Add to Favorites

pr2

Move to

LOSTDIR
= r Copy to

System Volume Information Rename
r

File info

WeP_Retail_Database
ADr Back up to Google Drive

ExportCustomersFromDatabase.csv 0
8, 3 hour -

ExportitemsFromDatabase.csv (V)

412 kB, 2 days ag

17.Copy this excel file to internal Storage.
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Internal storage

Mass Storage Device

18. Select any file to in Internal storage.

< Internal storage

Internalstorage > Alarms

Add new folder

18.click “Copy Here”

(U]

' = = Q@O C T

® All O Brand O Dept O category O Active O Inactive O Minimum Stock

Retail Price

19.Go to the Joy POS application, after that go to the item master and click on the “Browse file”
and select the item database file from storage..
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Barcode Q YH:‘ Name or Short Q ‘ ‘ G ﬁ

® Al O Brand O Dept O category O Active O Inactive O Minimum Stock
Q 0
apple 100.00 PCS 40.00 5 Active

it - ExporttemsFrompatabase.cov

20.Now click on Upload file.

© Replace Item

Are you sure you want to Replace all the existing Items and their

linkage to the suppliers, if any
CANCEL

21.Click on “ok”.

% Processing

~~
Importing CSV Data. Please wait

22.Screen will be loading for few minutes depends upon your item list...
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Q0 CTmw

O category O Active O Inactive O Minimum Stock

el R s S
— e ]

23.After some time the total items are will be uploaded.
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Technical Communication No. 9
Date of Release: 09™" Apr 2021
Models Covered: JOY POS Series

Weighing Scale Connectivity to JOY POS

Introduction: We can add item quantity directly to our billing table with the help of weighing
scale connectivity. In this technical communication we will go through weighing scale
connectivity and billing process through Weighing scale connectivity.

1. Connect weighing scale to Docking station of JOY POS User Utility Setup for BP JOY POS
device.

2. Make selection for its Baud Rate of the weighing scale should be 9600 to transfer correct data
to the application.

3. Make configurations to receive weight/quantity in decimals from the weighing scale.

HemName MRP Rate

Green Chilli | |5,00 ] [5,00 I
Amount

Quantity

e 1.00 e = fdor amnd

Discount Discount A

oo oo

Item quantity can be added from weighing scale connected to the tablet. After above
configurations and weighing scale connectivity to the docking station, then put the weight on
weighing scale and add the item into order table.
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Item will automatically take the weight/Quantity from weighing scale. If weighing scale’s
reading is 0.000 (or there is not weight on weighing scale) then quantity added for the item will
be 1 by default. To explicitly change the weight/quantity of an item then just simple tap on the
item that is already added in order list and click on weighing scale check box.
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Technical Communication No. 10
Date of Release: 17" Jul 2021
Models Covered: JOY POS Series
Steps to be followed while using Cloud services with JOY POS

e If you want to use cloud services “Cloud Sync” option should always be “enable”. If
cloud sync option is disabled or internet not working and changes are done in cloud or
device there will be a miss-match in the data.

e Whenever you sync database in device from cloud server, then you should preferably

update the data from cloud and download it to the device.
NOTE: Preferably for Customers who maintain stock over cloud.

Header & Footer

Date and Time Tax Jurisdictions Print Multiple Salesman Bill Amount
® Auto () Manual (® Forward () Reverse (O Enable (®) Disable (O Enable (@) Disable
Price Change Discount Type Cumulative Billing Rupee Billing Display
(® Enable () Disable O itemwise (@) Billwise (®) Enable () Disable (O Enable (8) Disable
Bill with Stock Apply Discount Open Price Quick Access Qty
(O Enable (®) Disable (LS ) (O Enable (®) Disable (® Enable () Disable

(@) PreTax () Post Tax
Bill No Daily Reset Share Bill Cloud Sync
@® Enable ) Disable MAR RateRriceDifterence @® Enable ) Disable O Enable (@) Disable
Owner's Details Print O Efiable @ Disable Training Mode Bulk Break
(®) Enable () Disable Fast Billng Mode (O Enable (®) Disable (® Enable () Disable
Bill Amount Round off @ ftems Item’s Name Print In Bill Shift End
(® Enable () Disable O Dept/items (O Long Name (®) Short Name (O Enable (8) Disable

Dept/Categ/Items

Sales Man ID Display O BuCateg Print Item Wise Discount In Bill Print User Name
O Enable @) Disable O Brand/items O Enable @) Disable (® Enable () Disable
Expiry Date Reward Points Standalone Status Delete Option (Items, Customers and Suppliers)
@® Enable ) Disable O Enable (@) Disable (@® Enable () Disable (@ Enable () Disable

If you are doing restore defaults in the device or changing the Item database, there will

Apply

be no reports for the data deleted from the device. The new item database will replace the

existing database hence the reports related to the existing database will also be lost on

both at device and on cloud server.
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Restore Default (only settings are reset) Restore Default (only bill data)

Restore Default / Restore Default

Back Up Factory Reset (deletes all the current data & settings)
Back Up Factory Reset

Mobile Data Sync Time Interval Restore Device Data

4 Hours Restore Data

A

Software Version: V2.4.0P Data BackUp% is 0.0

Apply

If you change the settings of Cloud Sync option from disable to enable, then data of last
billing date will be uploaded to cloud server.

If you are using cloud services and are making changes in device date to a previous
date/next date, it can lead to data mismatch.

When trying to edit data from device, kindly ensure the device is connected to good
internet connectivity, failing to do so may result in data related inconsistency.

If “manual day end” option is disable device should be connected to internet when
logging in to the application the next day. And if “manual day end” option is enable,
then device should be connected to internet while changing date.

If you recently made some changes in Price and Stock on cloud and update is not
reflecting in the device level, then please restart the application and then check the same.

For smooth Stock update, make sure to restart the application every billing day.
If you wants to sync stock in the device from cloud, you will have to disable “Automatic

Stock Download” option from settings. Stock miss-match may happen if this setting is
Enabled.
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If you are using cloud services to maintains stock, then firstly upload all stock related
data by clicking on “Upload data and resume service” option that appears in the pop-up
message on screen after login (in every date change). If you don’t use cloud services to
maintain stock, then click on “Resume anyway” option.

If you are maintaining stock, then you should enable “Bill with Stock™ option from
device.
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Technical Communication No. 11
Date of Release: 11" Sep 2021
Models Covered: JOY POS Series

User Management in JOY POS application
Introduction: In JOY PQOS series we can assign different users to operate the Application. In

this technical communication we will go through the process of User Management and to assign
their roles for Application usage.

1. Login to JOY POS application as its Manager login.

®

User Name ‘

[ <]

Remember Me

TS TS

Forget Password?

Software Version: v2.3.7P

2. Select for User management under Task bar selection

admin
11/09/21 12:43:51 PM

Sales
] Dashboard

©  Biling

@ Shifts

Masters

;"n:. Item Master

%

Customer Master

I J User Management I

Add Role

Price/Stock

L NON

Configuration

Payment/Receipt
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3. Fill up the required field for new user configurations.

Name*

Role State
1 admin Manager Active
Mobile* 2 ABC Operator Active
Login*
Password =
Role* Select P
Designation Active ®
\adha
Email Id
\ ess Info

4. We have to fill mandatory fields mentioned as below.

Name*

Role
1 admin Manager Active
Mobile* 2 ABC Operator Active
Login*
Passworc ©
Role* Select 4
Designatid Meneaet Active @

Accountant ‘

Aadnar Operator

Emailld | Salesman ‘

Address Info

5. We have assigned the User successfully.



6. After assigning an the we have to add required roles for particular file. Go to add roll under
task bar of JOY POS application.

wes

admin
11/09/21 12:47:38 PM

[sad Dashboard

©  Biling
@ Shifts
Masters

ﬁ]:. Item Master
‘!"!"5 Customer Master

s User Management

Add Role I

L8
&  Price/Stock
£ configuration

Payment/Receipt

7. We can provide role permissions to different users as per their responsibilities.

Role List Access Permission for Role

Enter Role Name
Manager [[Ce=reo—]
Accountant
Billing
Operator
Shifts O
Salesman
Item Master
Customer Master O
User Management O
Add Role O
Price/Stock
Configuration
Payment/Receipt O
Supplier Details O
Supplier ltem Linkage
-
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Technical Communication No. 12
Date of Release: 20" Nov 2021
Models Covered: JOY POS Series
Updates for JOY POS Applications

Introduction: Dear Customers in JOY POS series we are providing application updates with an
intervalof time as per feedback and requiremetns from our customer.

In this Technical note we go through the process that how we can take updates for JOY POS
application in devices. This technical note also contains the detailes for latest updates given in
this updated version of application.

Updates given in JOY POS Retail v2.4.6P

Bill Wise Discount integrated in Respective Report.

Total Quantity display in the billing screen for particular bill
Minimum Stock report integrated in Inventory reports
Changes in the Bill no. retrieved and saved mechanism.

PwOdE

Updates given in JOY POS FnB v2.4.4P

1. Bill Wise Discount integrated in Respective Report.
2. Total Quantity display in the billing screen for particular bill
3. Minimum Stock report integrated in Inventory reports

Fixes:
e In Dine-in bill screen, All KOT items which has already been converted in bill, keep
printing in Preview bill mode.

Procedure to get Application updates in JOY POS device.

1. Select for MED application in JOY POS device.

15:10 B

Q Search apps
< ¢ b .2
Adobe Acrobat Calculator Calendar Chrome Clock Files
wee wese @
MDM Settings

JOYPO A
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2. Now go to Sync section under WEP MED application.

©

wese

WEP MDM

APP

e Profile

(:J Sync
OTHERS
* Setup

CONFIDENTIAL

& Admin

3. MDM application will show an option as Check for Updates & Check for Access Right. Take
application updates by selecting Check for updates.

15:11 @ B v oa

= Sync

4

(94 i
CHECK FOR CHECK FOR
APP UPDATES ACCESS RIGHTS

4. We have successfully taken updates for JOY POS application.
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5. Verfiy the same on login screen of JOY PQOS application, Where is shows for latest version of
application.

®

- User Name

admin ‘

Password © ‘

Remember Me

T ST

Forget Password?

Software Version: v2.4.6P
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Technical Communication No. 13
Date of Release: 14" Jan 2022
Models Covered: JOY POS Series
Payment mode configurations Process

Introduction: In JOY PQOS application we are providing a feature of payment option printing for
our users. User can select different mode of payments like CASH, GOOGLE PAY, PHONE
PAY, etc. This technical note contains the process of payment mode configuration and its usage
for billing process.

Procedure to configure payment mode option:
1. Go to JOY POS application and select for its configurations.

R v
20-11-2021 20-11-2021

BT EETEE

Top Ten Sold Items Quanti

Quantity -->

Sales Summary

admin
31/12/21 15:14

Sales
|sal Dashboard
©  siling
(&) Shifts

Masters
)%L'! Item Master
.‘!’f Customer Master
... User Management
&  AddRole
@ Price/Stock

Qo Configuration K

Pavment/Receipt
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Payment/Receipt

Department Name Departme

S.No Dept. Code Dept. Name

3. Under Payment Option we have given differnet criteria for payment mode selection like

Paytm, Google Pay, Phone Pay etc. User can select the options which one are required to
configure

Payment/Receipt

ISwWIpE

wouupulnl
p -
E 6 PAYTM
Other Cards Reward Points Paytm Wallet
OTHER UPI @
‘ @
Other UPI Payment Advance Payment

@ PHONEPE

PhonePe
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Payment/Receipt

IVIDWIpE

=

Other Cards

OTHER UP1

Other UPI Payment

Reward Points

V

Advance Payment

PHONEPE

PhonePe

l Update Successful. l

woupun

PAYTM

Paytm Wallet

/

5. We have successfully configured the payment options and now it can be used for billing

process. Make a bill and go with Proceed to Pay.

L' Q | lame or Short Code Q °
Bill No [

[J InterState o1 8

Name HSN Rate Qty Discount Amount |;|
Ariticles 711590 200.00 1.000 0.00 200.00 x
Bangles 711719 300.00 1.000 0.00 300.00 x
Belt 711790 100.00 1.000 0.00 100.00 x
1IG CGST SGST ess Round Off

8.74 8.74 0.00 0.00

Discount Other otal Taxable Val... Total Amoun Total Quantity
0.00 0.00 582.52 600.00 3.00

31-12-2021
MRP Retail Price Whole Sale Price
FAV M M
A B B B
Ariticles Bajubandi Bangles BBC
B B C C
Belt Brasslet Chain Chempa swaralu
Cc C D D

Hold/Resume Advance View Advance
1 Void Bill View Bill Print Tok S Bill
Sl Bill Payment Payment it m Proceed S
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6. Here we can select for the mode of payment as per user requiremsnts.

Proceed To Pay

Payment Details Payment Modes*
Taxable Value 582.52
Tax Amount 17.48 ' @ E @
Discount 0.00
Other Charges 0.00 Cash Credit Customer Discount
Round Off 0.00
Bill Amount 600.00

AMAZON PAY GOOGLE PAY

Amazon Pay Google Pay

Due Amount +600.00

P
Total Paid Amount 0.00 | 1NO orBilEdnts

7. We can also split these payemnts for 2 or more than 2 mode of payments.

Proceed To Pay
Payment Details Payment Modes*
Taxable Value 582.52
Tax Amount 17.48 4 9 EE {:}
Discount 0.00
Other Charges 0.00 Cash Credit Customer Discount
Round Off 0.00
Bill Amount 600.00 |
AMAZON PAY GOOGLE PAY
cosh o) x Amazon Pay Google Pay
Amazon Pay =7 300.00 x
Due Amount 0.00
P
Total Paid Amount 600.00 | ;\'O of Bill Prints

Pay Pay & Print
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Technical Communication No. 14
Date of Release: 14" May 2022
Models Covered: JOY POS Series
Steps to get JOY POS device Sr. No.
Introduction: While performing troubleshoots process in JOY POS devices. We have to get the
details for JOY POS device Sr. No. This technical communication will guide us how to get the
details about JOY POS device Sr. No.

Below is the process to get device Sr. No. for JOY POS.
1.Go to Menu section and select for the Settings application.

wMA® CR A
© ® © = € ©
P
® ¢ O =w ™M &
n & @ e ©
> Q| o ©
FIG 1 Selecting Settings application from the menu
2. Select System option from the list (scroll down to the last option).
11:50 b A B =wi
& System Q

@ Languages & input

E:: Gesiures

my Date & tirne
L

Backup

]

FIG 3 Selecting Advanced option from System menu
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3.Click on Advanced option in System menu.

1150 i A @

= System

Languages & inpu
b

Gegiures

Diate & tirme
MT#0

Backup

Advanced

FIG 3 Selecting Advanced option from System menu

4. Click “About tablet” option in System menu.

NS HAaABD

« System
@ L-Iaf'lCIU-aQE'S-& Imput
c' Gestures
M Ulalle.a!'lﬂlme
& I3Ia|:k|.||.'-
Q) !ie-m 'D‘D.t:ljﬂ‘-' y .
2 ML!'llp.l‘. USErS

Developer oplions

E By:ll.ﬂn I..[,If:‘il!t
@ About tat-"m. :

FIG 4 Selecting About tablet from System menu

mwi
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5. Click “Model & hardware” in About tablet menu

About tablet

@ Owmer

Device name
el ern D800

Emergency information

Legal information

Android version
IP address
192. 168121

Wi-Fi MAC address
1chd 00:01 2t

Bluetooth address

FIG 5 Selecting Model & hardware from About tablet menu

6.Device Sr. No. for JOY POS is displayed below.

121 MA@

Model & hardware

OneLemDE00S

20200510865
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Technical Communication No. 15
Date of Release; 16" Jul 2022
Models Covered: JOY POS Series

Logo File insertion to JOY POS Device
Introduction: In our JOY POS printers, We are providing a feature to print organization logo
while taking a Printer. User can add a logo file device as per requirements and also can make
changes for the same. This technical note will guide us that how we can insert a logo file to JOY

POS device.

1.Go to JOY POS application and login into it through Username & Password:

®

User Name

I @

[] Remember Me

I R

Forget Password?

Software Version: v2.5.1P
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16-07-2022 16-07-2022

e B~

Top Ten Sold Items Quanti

Quantity -->

Sales Summary

3.Go to the logo section, and select the required file from the Device storage.

Owner Details Header & Footer

FIRM NAME* Sachin Dogra
GSTIN g. 00ABCDEO0123A177
PHONE* 1234567890

©
E-MAIL* Sachin.Dogra@wepindia.com wese
ADDRESS* Wep Solutions LTD)

O]

BILL NO. PREFIX
pOSH AssamiB . Company Logo
Device ID

Reference No
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> <
% File Picker
+

BB Alarms
@8 Android
@m nCiM

@8 Download
@B Movies
B Vusic T
@B Notifications

@B Pictures

@B Podcasts

@ Ringtones

@@ WeP_logs

@B WeP_Retail

@B WeP_Retail_CSVs

% File Picker
+

‘ wep-logo-footer.png
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Owner Details Header & Footer

FIRM NAME* Sachin Dogra
GSTIN eg. 00ABCDEQ123A1Z27
PHONE* 1234567890

©
E-MAIL* Sachin.Dogra@wepindia.com wee
ADDRESS* Wep Solutions LTD)
BILL NO. PREFIX eg ABCD
pOS* AssamiB . Company Logo
Device ID

Reference No

Logo file inserted to device Successfully, Same will be print on header section of Bill Print.
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Technical Communication No. 16
Date of Release: 27" Aug 2022
Models Covered: JOY POS Series
Updates for JOY POS Applications

Introduction: Dear Customers in JOY POS series we are providing application updates with an
interval of time as per feedback and requirements from our customer.

This technical having the details for latest updates given in this updated version of JOY POS
applications.

JOYPOS FnB v2.4.10P includes:
Integrations:

a)
b)
c)
d)
e)

Upload Outward Item master.

Outward Price and Stock Upload and Download.

Kitchen Configuration Download.

Automatic and Manual Day end stock reflection on Cloud.

Integration of Items and Price and Stock upload on Cloud Activity Monitor in the reports
modules to upload all the data.

JOYPOS Retail v2.5.2P includes:
Integrations:

1)

2)

3)

Provided options for Add Item and Replace Item when adding items using csv in Item Master
Module.

Removed limitation of downloading Items from server when trying to use two-way stock in sync
with cloud.

Add Mode will add and update Items already present in Item Master, Replace Items will delete
existing items in ltem Master Module and insert items from item csv.

Centralized Server includes:
Integrations:

A)

B)
Q)
D)
E)
F)

G)

H)

Developed Kitchen configuration Module with all required functions in Configuration for WeB
App.

Provided mechanism to down kitchen configuration for device level FnB Application.
Integrated mechanism to upload additional Device settings for FnB Application to server.
Added Stock report for FnB.

Developed FnB Item Upload mechanism to server and further to stock and device group.
Developed soft delete mechanism for items in stock report on server when items are deleted on
device and uploaded to server both for FnB and R.

Fixed issue of item details not updating on server level when uploading Item csv from device
twice and selecting the replace mode.

Integrated mechanism for updating items on server level for FnB on basis of Item Name, UOM,
Rate 1.
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Technical Communication No. 17
Date of Release: 01st Nov 2022
Models Covered: JOY POS Series

Updates for JOY POS Applications

Introduction: Dear Customers in JOY POS series we are providing application updates with an
interval of time as per feedback and requirements from our customer.

This technical note having the details for latest updates given in this updated version of JOY
POS applications.

JOYPOS FnB v2.4.12P includes:
Integrations:

1. Active/lnactive Entity Setting integrated for Minimum Stock Report and Outward Stock
Report.

2. Integrated authorization for reducing stock for items in Price and Stock Module.

3. Integrated SMS status report.

4. Integrated Advance Payment amount field display in View Advance Payment.

JOYPOS Retail v2.5.4P includes:
Integrations:

1. Integration of SMS Status Report.
2. Integration of allotting reward points for Sales man while billing and reflecting same in reports

Centralized Server includes:
Integrations:

1. Implement Customer Name, Phone number uniqueness constraint for
Customer updation.

2. Customer Passbook module related changes.

3. Integrated Customer Passbook upload API.
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Technical Communication No. 18
Date of Release: 11" Nov 2022
Models Covered: JOY POS Series

Updates for JOY POS MDM

Introduction: Dear Customers in JOY POS devices we are providing updates with an interval of
time as per feedback and requirements from our customer. This technical note having the details
for latest updates given in this updated version of JOY POS MDM.

MDM v1.3.0P includes:

1.
2.

Play Store application will be available as default application.

Play Store, Chrome & JOYPOS application will be available in the device only after the
user registration.

User will be able to install all the 3" party application in the device.

App Manager Module is introduced in the application to uninstall applications available
in the device.

App Manager Module is password protected with the credential that has been given at the
time of User Registration.

Chrome & Play store application will also be removed along with JOYPOS while
performing Device Return from WMS.

Minor Ul related Bug fixes.
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Technical Communication No. 19
Date of Release: 12" Jan 2023
Models Covered: JOY POS Series

Updates for JOY POS MDM

Introduction: Dear Customers in JOY POS devices we are facing problem in customer
registration while installing the device. It was showing registration filed and we have to try for 2-
3 times to make customer registrations. We have updated our MDM application and now it is
operating fine with this latest version of MDM 1.3.2P

Enter Name *

Enter Username *

Enter Password *

Enter Email Id *

Enter Address Line 1 *

Enter Address Line 3

Select State *

REGISTER

User Registration

Enter Mobile Number *

Confirm Password *

Confirm Email Id *

Enter Address Line 2

Enter City *

Select Application Type *
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Technical Communication No. 20
Date of Release: 11" Mar 2023
Models Covered: JOY POS
Updates for JOY POS Retail Application

Introduction: Dear Customers in JOY POS series we are providing application updates with an
interval of time as per feedback and requirements from our customer.

This technical note having the details for latest updates given in this updated version of JOY
POS retail applications.

JOYPOS Retail v2.6.2P includes:

Integrations:

1.
2.

3.

Provided a setting UPI QR Code Print Option in Other Settings sub module.

Created a sub module within settings by name of QR Code Configuration for configuring
the settings associated with printing UPI QR Code types in printing.

UPI QR Code printing is provided as a feature in Single Bill print, 2 or 3 copy bill
printing, Exchange Bill Printing, Duplicate Bill Printing.

In case of 2 copies bill or 3 copies Bill print UPI QR Code will print only on the first
printed bill.

Other than bill, UPI QR Code printing will work for Advance Payment Receipt and
Duplicate Advance Payment Receipt.

UPI QR Code printing will also work for Customer deposit amount receipt printing.

Limitations:

UPI QR Code printing has been integrated for all printers in peripheral feasibility list with
the exception of TVS printer due to certain integration related limitations.

At the printing of QR code or logo in Bluetooth printer, printing speed will be reducing in
order to printer QR code correctly.

In case of 2-inch printer, Maximum QR code size is 45% which needs to be used for
proper fitting of QR code in printing.

In case of EPSON printer, when QR code size is 93% or larger, sound of printing of
printer at the time of printing of QR code may change.

In case of EPSON printer, in case of 2 or 3 copy bill print UPI QR Code shall print on all
bills getting printed.

When configuring UPI QR Code in Settings if all inputs are not provided correctly and if
mandatory settings are not provided then in that case an incorrect UPI QR Code may get
printed or it may not get printed at all.

QR code area needs to be held straight, lighten properly, alighed with phone camera.
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QR code area should be placed within the scanner box area

In case of Bluetooth printer, when logo or QR code is used with 2 copy bill and No. of bill
prints (proceed to pay), all bills will not be printed due to memory constraints of

printer.

Size of QR code printed will vary in all printers.

Minimum 25% size needs to be set for proper scanning and printing of QR code for
Bluetooth printers.

At time of printing of QR code, printer can take a half second pause to print QR code
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Technical Communication No. 21
Date of Release: 25" Mar 2023
Models Covered: JOY POS
QR Code integration steps to JOY POS Retail application

Introduction: In JOY POS Retail application we have integrated a new feature of QR code
printing with Bill. User can take a print of QR code during its billing Operations. This technical
note contains the steps of QR code integration with JOY POS Retail.

1.Login to the JOY POS retail application.

Download
1) okl

- User Name

admin

Password
E -

[J Remember Me

Forget Password?

Software Version: v2.6.2P

2.Go to the settings section of the retail application.

@ 27-03-2023 27-03-2023 @

Top Ten Sold Items Quantit

=

Quantity -->

| Sales Summary |
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3.Go to the QR Code configurations under application settings and provide the required details.

a) Merchant UPI User Name : Can be provided as Shop name or user name.

b) Merchant VVPA : Provide the UPI ID details of the Merchant.

c) Selection of Dynamic UPI QR Code provides the exact bill amount once we scan the QR code.
d) Section of Static UPI QR code doesn’t provides the bill amount and customer has to put the
required amount for payment processing.

(O static UPI QR Code (® Dynamic UPI QR Code

Merchant UPI User Name ‘ Vinod Kumar ‘
Merchant Virtual Payment Address
Merchant VPA [ vk9912575-1(@okaxis ]
QR Code Print Size —_—® 50%

Note:-

1)Merchant User Name and Virtual Payment Address is used when carrying out the UPI transaction and is a mandatory field.

2)ldeal UPI QR code print size is 50%

3)UPI QR codes are generated by ZXing (Zebra Crossing 3rd party Library). The library is listed under Apache License v2.0 and terms of commercial use could be
understood from below provided links.

https://www.apache.org/licenses/LICENSE-2.0.html https:/github.com/zxing/zxing/wiki/License-Questions

Apply

4.Go to the others section under settings and enable UPI QR code Print.

5 N O Yy Rese Share Bl oud Sync

nable (® Disable 2 nable (& Disable nable @ Disable

Enable @ Disabl r\SRF‘tRme Price Difference Enable @ Disabl Enable @ Disabl
rin
Owner's Details Print O Enable @ Disable Training Mode Bulk Break
O Enable @ Disable O Enable @ Disable O Enable @ Disable
Fast Billing Mode

Bill Amount Round off @ Items Item's Name Print In Bill shift End
O Enable & Disable O Dept/items O Long Name @ Short Name (O Enable @ Disable
Sales Man ID Display O Dept/Categ/items Print Item Wise Discount In Bill Print User Name

nable & Disable E Lk nable & Disable ® Enable isable

Enable @ Disabl O Brand/item Enable @ Disabl @ Enabl Disabl
Header Print Bold Reward Points Standalone Status Delete Option (Items, Customers and
O Enable @ Disable O Enable @ Disable @ Enable O Disable Suppliers)
O Enable @ Disable
Automatic Stock Download Display Inactive Entities In Reports Display Discount Message
@ Enable O Disable O Enable @ Disable O Enable @ Disable Print Customer Address
(O Enable @ Disable

Exchange Bill Print Option Bill Amount Font Options Two Copy Bill Print
O Enable @ Disable @ Bold O bH O Bold + DH O Enable @ Disable Print Reward Points

(O Enable @ Disable
UPI QR Code Print Option
(O Enable & Disable

5.Now our device is ready to generate QR Code once we proceeds for the billing operations.
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Technical Communication No. 22
Date of Release: 23™ Apr 2023
Models Covered: JOY POS

Updates for JOY POS Retail & FnB Application

Introduction: Dear Customers in JOY POS series we are providing application updates with an
interval of time as per feedback and requirements from our customer.

This technical note having the details for latest updates given in this updated version of JOY
POS retail applications.

JOYPOS FnB v2.5.1P includes:
Integrations:

o Integrated a filter in customer master's module to filter customers who have credit
amount.

o Integrated sharing mechanism for Bill Soft-copy and expenditure message via whatsapp
third party application in Billing and View Bill module.

o Integrated mechanism to set an item as favorite on long pressing an item in billing screen
in billing screen item list.

o Integration of Total Amount display in the secondary screen of ELANADA Device.

Bug Fixed:

a) Application crash issue fixed while printing 100 gty and above with the cumulative
setting disabled in TH 400+ printer.

b) Ul fixes in Login and report download module.

c) Fixed issue of item getting billed even when its gty. reaches 0 with settings Bill with
Stock enabled.

JOYPOS Retail v2.6.3P includes :

Integrations:

o Integrated a filter in customer master's module to filter customers who have credit
amount.

o Integrated sharing mechanism for Bill Soft-copy and expenditure message via whatsapp
third party application in Billing and View Bill module.

e Integrated mechanism to set an item as favorite on long pressing an item in billing screen
in billing screen item list.

o Integration of Total Amount display in the secondary screen of ELANADA Device.
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Bug Fixed:
a) Fixed issue of item wise discount getting applied to all items in the billing item list when
removing a single item from list.

b) Fixed Issue of Bill getting canceled in Proceed to Pay module when exiting the application or
pressing the home button.

Note:-

e Whatsapp needs to be installed by owner from play store as it will not be installed in JOY
POS as default.
e Whatsapp functionality has been tested with whatsapp version: 2.23.6.76
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Technical Communication No. 23
Date of Release: 13" May 2023
Models Covered: JOY POS

Updates for JOY POS Retail & FnB Application
Introduction: Dear Customers in JOY POS series we are providing application updates with an
interval of time as per feedback and requirements from our customer.
This technical note having the details for latest updates given in this updated version of JOY
POS Retail & FnB application.

JOYPOS Retail v2.6.4P includes :
Integrations:

o Integrated switch to mark an item eligible for reward points calculation in item add and
item edit sub module.

o Integrated filter in item masters to filter out items eligible to take part in reward point
calculation.

o Integrated item specific reward point related calculation for all billing screens for all
types of billing sequences.

o Integrated item specific reward point related calculation for Hold and resume sub module
in Counter Sales billing Screen.

JOYPOS FnB v2.5.2P includes :

Integrations:

o Integrated switch to mark an item eligible for reward points calculation in item add and
item edit sub module.

o Integrated filter in item masters to filter out items eligible to take part in reward point
calculation.

« Integrated item specific reward point related calculation for all billing screens for all
types of billing sequences.

o Integrated item specific reward point related calculation for Hold and resume sub module
in Counter Sales billing Screen.

Bug Fixes:

o Fixed issue of reward point not calculating when bill is resumed in counter sales billing screen
and further billed
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Technical Communication No. 24
Date of Release: 24" May 2023
Models Covered: JOY POS

Whatsapp messenger facility in JOY POS

Introduction: Dear Customers in JOY POS series we are providing application updates with an
interval of time as per feedback and requirements from our customer.

Today we are here with New Technical update for JOY POS.

In JOY POS, now we can send the billing messages to the customer through whatsapp also. This
technical note will help you the get the procedure to do so.

1. Install the whataspp messenger application from play store of your JOY POS device.

e WhatsApp Messenger

e
N
‘Wj WhatsApp LLC

42%

3M reviews © 42 MB

About this app

Simple. Reliable. Private.

#1 top free in communication

Nata cafaty

Rated for 3+ ©®

Messaging

5B+
Downloads
>
Video chat
N

2. Open the whatsapp messenger and link your existing whattsapp by scanning the given QR code.

®
O

0

Welcome to WhatsApp

Choose your language to get started O

English
(device's

Afrikaans

Afrikaans

Shqip

Albanian

A99CY

Amharic

gyl
Arabic

Azarbaycan dili

Azerbaijani

B
Bangla

Bwnrapcku
Bulgarian

Catala

Catalan

language

Link with your phone
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12:38 B &

WhatsApp

Chats Status

Invite your friends

None of your contacts are using WhatsApp. Use the button below to invite
them

Invite a friend

Chat with your friends who use WhatsApp on iPhone, Android, or JioPhone

B8 Your personal messages are end-to-end encrypted

Ef Send message

< ® =]

4. Go to the JOY POS application and enable the setting of Share Bill.

Date and Time
® Auto O Manual

Price Change
O Enable @ Disable

Bill with Stock
QO Enable @ Disable

Bill No Daily Reset
QO Enable @ Disable

Owner's Details Print
O Enable @ Disable

Bill Amount Round off
QO Enable @ Disable

Sales Man ID Display
QO Enable @ Disable

Header Print Bold

® Forward O Reverse

Discount Type
O Itemwise @ Billwise

Apply Discount
(Forward Tax-Billwise)

O Pre Tax @ Post Tax

MRP-Rate Price Difference
Print

QO Enable @ Disable

Fast Billing Mode

® Items

O Dept/items

O Dept/Categ/Items
O Brand/Items

Reward Points

S R EEEEEEEEEEEEEEEEEE———————.
Apply

Jurisdictions Print
QO Enable @ Disable

Cumulative Billing
@ Enable O Disable

Open Price
QO Enable @ Disable

Share Bill

> @ Enable O Disable

Training Mode
O Enable @ Disable

Item's Name Print In Bill
QO Long Name @® Short Name

Print Item Wise Discount In Bill
QO Enable @ Disable

Standalone Status

Multiple Salesman Bill Amount

QO Enable @ Disable

Rupee Billing Display
O Enable @ Disable

Quick Access Qty
QO Enable @ Disable

Cloud Sync
QO Enable @ Disable

Bulk Break
O Enable @ Disable

Shift End
QO Enable @ Disable

Print User Name
@ Enable O Disable

Delete Option (Items, Customers and




[J Interstate

Garlic

Green Chilli

Honey

100019

100030

100023

0.00

0.00

0.00

163.28

105.50

176.19

6.42

Discount

0.00

ST Amo

3.22

0.00

310.25

t

Total Amount

44497

27-05-2023

MRP Retail Price Whole Sale Price

G G H T

Garlic Green Chilli Honey Turmeric

Clear Hold/Rgsume Void Bill Advance View Advarice View Bill Print Token Save Bill Print Bill Proceed To Pa,
Bill Payment Payment

5. When we will proceed to print bill, application will ask us to choose for Invoice share as a Text
message or Bill soft copy. User can provide the inputs as per requirements

Share Invoice

Mobile:

Email:

Whatsapp Mobile:

9805419612

® Text Message

QO Bill Soft Copy

“
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12:41 &

WhatsApp

Chats Status L

@ Messages and calls are end-to-end encrypted. No one outside of this chat, not even WhatsApp, can read or listen to
- them. Tap to learn more

Rajj 12:40

« B Invoice_4_27-05-2023.pdf (1 page) Thank You for Shopping with Vinodd. You have made a transaction of Rs. 444.97 .., .,

Tap and hold on a chat for more options

@ Your personal messages are end-to-end encrypted =
Invoice_4_27-05-2023.pdf
1 page - 2.7 kB - PDF
12:40 W
e (@ Message > O o
< ® =
Invoice No. : 4 State Code : 02
Place Of Supply : Himachal Pradesh Invoice Date I 27-05-2023
Details Of Receiver
HEM Tnite Dise Taxable GET Tasx casa
Thamm FHome Code it MRE Price| Amt Value Rate Bmt At Total
1 Garlic 1020111986 55 solss_sof o.oo S5.50 s.oo | 278 |103-0C 63.28
2] = [}
2 Sreen Chilli 1000311972 ) 5 oo | s.00 | 0. 00 5_00 5_o00 | o_26 |102-2 s.51
3 Honey tofoz (1955150 oo|e7.20| 0. 0o &7 .80 s.00 | 3.40 [M05-° 7620
Sub Total 3. 000 128.3| 0.00 1z8.30 6.44 |320-2 144 99
Total Invoice Amount in Words: Total Amcount Before Tax 128 .30
Four Hundred Forty Four Bupees and Hinety Seven Pailse Only roral CGST T
Total SGST/ UTGST .22
Total IGST .00
Total cess 310.25
Tax Amcount: GST 6. 44
other Charges o.00
Total Amcount After Tax 144._9%9
Total Involice Amount 444 .97
Cash Payment 444 .97

Regarding any Feedback and queries, kindly reach us on below:
Mail 1d: rbp.support@wepindia.com

Toll Free Number: 8103 500 500

WhatsApp Number: +91-9148224129
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